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6.  Learnt Lessons 

5. IRDVS in detail

4.  Production

3.   The System

1.   Background

2.   Targets
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1. • Citizen disappointment
• Lost of productivity

(time & money loss).
• General Inefficiency
• Burocracy and paper overhead

• Avoid transcription errors
• To have means of verification
• Just in case (unnecessary)

Reassons to Request:Generating:

Traditionally a citizen provides certificates or documents that the
Public Administration already has.

The citizen like a “Postman”

Oh My Good I 
forgot the ID 

card
photocopy!
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� Simplify administrative procedures
Avoid unnecessarry checks and reduce the number of procedures
for citizens.

� Efficiency Improvement for administrative procedures
Avoiding transcription errors & getting better data quality. 
Agencies & Organisms focus on their core business. 

� Disminish pending file numbers 
Lightening the number of document belonging to each file.

� Enable Citizen to not provide DATA or documents the
Administration already has
According to Laws 30/1992 (LRJPAC) & 11/2007 (LAECSP).

� To ease Public Administrations to cope with Legal Regulation
Enabling data verification and checking mechanisms.

2.
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Steps to achieve the targets:

1. Simplify & Redesign the Procedures
� Racionalizing the steps & data request. 
� Providing Documentation only at the end of the procedure

2. Verify the data the Organism already has
� Done by default by the instructor Organism
� Checking its own DB, records, etc..

3. Sharing e-Information among Public Administrations
� Example 1: Using Residence & Identity Data verification
Services
� � � �� � �� 2: Using “Sustitución de certificados en soporte papel”
for data Transmissions
� Synergies between 1 and 2

2.
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• Available for any Public Administration that requires. 

• Reuse other existing (SCSP, @firma, TSA, ...)

• Minimizing mesh communicationg among Organisms

• Information Intermediation Platform among Public Organisms.

INE, DGP, Local Administrations (AOC), etc.

• Interoperability among different Public
Administrations Example (2007 ).

• Horizontal service to simplify the procedures and the number of
document to attach to the files.

" ��+ ,--. . . �� + � � � �&� � �� � -

" ��+ ,--. . . ��/ #  �� $  ��  -

3.
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Five Request Services availables:
� Normal Residence data checking 
� Extended Residence data checking 
� Identity Data checking  
� Identity Data Verification 
� Combined Identity and Residence data checking

Two modes of operation:
a. Automated Request: Using Web-Services (using SCSP) 

� Synchronous
� Asynchronous

b. On-line request: Using a Web Browser

Request to the system

3.
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All System Request are signed (XMLDsig) with
eCertificates (X509v3)

� Automated Requests � Component certificate
� on-line requests � Personal certificate

Activity Registry & Audit Services
� Request source identification
� Request aim and express consent required
� Request integrity guarantee (Signed)
� Request time evidence (TimeStamp)

Communications confidenciality & security:
� System Access through SARA (Core Network cipher)
� Communications over SSL

3.
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� No personal data is stored in the System

� All the request are made by Public Organism previous an 
administration authorization

� All the request must have either the citizen confirmation or a 
law habilitation.

� The system registres all operations storing:
- time of the operation
- the organism that performs the request
- the citizen whose data are request
- the porpuse of the request
- and the legal o citizen authorization 

� Regular audit procedures in colaboration with the Data 
Provider Organization

3.
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Integrity       Authenticity Confidentiality        Security

� Integrity: All system operations are signed.

� Authenticity: Who has request the data is stored 
From the certificate used for signature plus adding a request timestamp.

� Confidentiality: Only Auditors can access privileged information. 

� Security: All request operations are stored, ensuring Traceability.

��������
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High Availability       Fault tolerance Performance    24x7
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High Availability       Fault tolerance Performance    24x7

3.
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28th april 2006 (BOE 9th  may): Royal Decrees 522 & 523/2006 eliminating
the requirement to provide “Residence Certificate and ID document photocopy”

June-July: Negociation at Permanent � �� �� ��
 3���4 5 �" � �3� � �� # �&� �� �1� � � � 5 � 1�
�" � �( � � &1&� � �&� � ��#  �� $  �1� � ��� � � �&�# �� � � ���  &� � � � � .

11th july: Anauncement made by the Prime Minister in the anual event for the
program “Ingenio 2010”.

September: Broadcast the Date of “� � �� # �&� �� �1� � � � 5 � 1��" � � #  �� $ ����� ��� �
 �
 ��

� �� �� ��
 3���4 5. Startintg the first trials.

2006 december 28th – 1st jannuary 2007: Ministerial Requirements 
PRE/3949/2006 & PRE/4008/2006, setting up the Verification Systems 
configuration, caracteristics, Requirements and + � � � � � � � �  .

2nd january 2007: Reminder from State Secretary for Public Administration
the � � �� # &� �� 1� � � � � 1 �" � �&� & �� � &� )��� 6 � &� � $ � � � .

4.
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Nº Requests: 3.447.138

�Identity: 3236940

�Residence: 210198
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� Extend the use by CCAA (Regions) & EELL(Municipalities).

� Extend Residence system to request the Residence Data to the
Municipalities Census first.

� Include new certificates to simplifiy more Administrative
Procedures to the citizens. 

� Collaborate with European Union to promote Data Sharing
Agreements among European administrations.

� Allow citizens to consult all their related request made by 
public organisms (who, when and why).

4.
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�Who uses the system

� For which purpose the system is used

� When it can be used

� How it is used

� “Where”

� How much it cost

5.
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• Identity, Residence, ...
• Only Public Organizations
• Consultation & verification
• With citizen authorization or by law
• Charge Free

3����3����3����3����3����3����3����3����

5.
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6.

� IRDVS: example of a system able to deal 
with interoperability in its three levels:

� organizational
� semantic
� technological. 

� Organizational interoperability was 
guaranteed thanks to the political support.

� Organizational interoperability helps to 
simplify all the administrative procedures.
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5.

Comparison AGE vs CCAA
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Consultas AGE  Consultas CCAA


