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E-Services


2


  History of Estonian Population Register. Start
 of the e-project.


  User benefits (service users/officials).

  Offered eServices (www.eesti.ee). 

  E-Services which are under development

 process.
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E-Services
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  Estonian Population Register- exists since
 2000


  Project to develop eServices (2006)

  Services was opened for users 

    14.12. 2007.

  Developed by Estonian Ministry of Interior,

 AS Andmevara and with the Estonian
 Informatics Center
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User benefits
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  Enables users to perform faster and
 comfortably registration of family events and
 place of residence in Internet, www.eesti.ee.


  Simplifies work of officials, while they don´t
 need to input application data themselves. 


  Decreases amount of errors. Logical controls. 
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E-applications, queries and
 notification 
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  Requirements of use 



 
 
  or 
 
    or


  6 applications, 3 queries and 

    2 possibilities to send notice.
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E-applications (1)
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  Notice of residence

  Application of the owner for the amendment

 of the address of the residence 

  Application for ordering the document input 


 
 enables to order the input of vital statistics   

             document into the population register            

             (document is composed and in archive)
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E-applications (2)
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♦  Application for ordering dublicate of vital 
statistics certificate



       enables to order the certificate, which is        

          printed on paper and owns number of    

          registration, signature of civil servant and     

          the seal  


  Application to register child birth

         - preconditions

  Name query for birth registration 
 
       

            enables to control the name, which parents  

           are willing to give for child (suitability for    

           Names Act)
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Queries and notification
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  query of relationship (children, parents, husband)

  query of personal data

  query of name statistics

             enables to input first and/or lastname and   

            response is number of names in population   

            register

  Notificate about mistakes in your data 


  Change statistical data
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Example
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eServices feedback
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USER

  Dread of something new, unware, different

 understanding

  Technical problems

OFFICIAL

  Forgetting to check eServices (no automatic

 notification)

  Unfamiliar, rarely used- esp. in small parishes. 
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New eServices !
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  Marriage registration application 


  Application to register child birth (supplemented) 


  Application for extract of Estonian population
 register



 





14


New eServices !
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  Application for getting marriage non
-impediment sertificate


  Application to register death  


  Application of restriction on access
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Summary 
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  Every innovation is difficult in the beginning


  It’s hard to develop ideal service (but we try for
 it )


  E-Society (id-card, other eServices etc).
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Thank You!


pille.rossi@siseministeerium.ee
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