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The Leading Source for Address Verification  
in European Public Registers
RISER offers a central online service that enables companies to request and verify address information 

throughout Europe in a simple and cost-effective way. Through a central web portal, address verification 

can be performed from official population registers inquiring into Austria, Estonia, Ireland, Italy, Germany, 

Hungary, Lithuania, Sweden, Switzerland and the United Kingdom. The service offers maximum coverage 

of the civil registries that are accessible online, thus establishing one of the first trans-European E-Govern-

ment services for companies.

OUR SERVICE

RISER offers address information from 
official European population registers. 
The requested address information con-
tains a full name and valid address.

RISER ID CHECK

The RISER ID Check enables you to check 
if a person with a supplied address is li-
sted in an official population register. 
Required data for this service are: family 
name, first name, gender and address of 
the requested person. If the requested 
person can be unambiguously identified 
in the population register, you will receive 
confirmation that the requested person 
is, or was, officially registered at the 
provided address unless the person is 
registered as deceased.

RISER AGE CHECK

The RISER Age check enables you to ve-
rify the supplied age of a person. This is 
specifically needed for legal age verifica-
tion in the area of protection of minors. 
The requested person will be checked in 
the population register on the basis of his 
first name, family name, gender and date 
of birth. If the requested person is unam-
biguously identified in the population re-
gister, then you can be sure that the 
supplied date of birth is correct.

✔ Cost Effective

✔ Easy to Use

✔ Reliable Sources

✔ Electronic Service

✔ Throughout Europe
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THROUGHOUT EUROPE

In some EU countries, inquiries need to be directed to local or 
regional registries (e.g. Germany). Each national inquiry therefore 
involves specific requirements for RISER.

RISER strives to make the results of the applications available 
as soon as possible. However, the service is dependent on its 
suppliers and differences in processing times should be ex-
pected when querying into Germany. Being one of the first 
Trans-European eGovernment services for business administra-
tion, RISER’s objective is to extend to all accessible EU Member 
States. RISER is supported by the eTEN Programme of the Eu-
ropean Commission.

 

ELECTRONIC SERVICE

Customers make their address inquiries through the central RI-
SER web portal. RISER forwards the inquiry to the appropriate 
registry office, ensuring effective conditions for each inquiry. 
The RISER service offers the functionality of checking the state 
of your inquiry at all times. When orders are completed RISER 
will inform the customer via email.

BENEFITS TO THE USER 

RISER provides convincing benefits to its customers such as 
lawyers, banks, insurance agencies, eCommerce Provider and 
credit agencies:

–	�Easy-to-use uniform access to the service  
in different languages

–	�Faster processing of the required data  
than the traditional paper based processing

–	�Less effort required to complete in or file the electronic form

–	�Improved quality of public service

–	�Cost Effective

–	�Single point of access to verify address data  
in various European population registers


